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Introduction 

  The Library and Information Science profession has been dominated through the 

years by a single ethnicity, and even a predominant gender. As such, it has been a goal of the 

American Library Association to increase the diversity seen in the field. Each college and 

university that offered the program adjusted their prerogatives to match the directives from the 

ALA. The result of this, ideally, should be an increase in diversity in the library profession, and 

should be viewed through the incoming students beginning the program. It is worth examining 

what the diversity is polled to be now, what initiatives and programs are offered and what 

success they have shown.  

Statement of Research Problem 

 The purpose of this study is to determine if the Library and Information Science program 

from St. John’s University addresses and reflects upon the American Library Association’s 

diversity directive, and how this translates into the workplace. The ALA addresses diversity 

saying, “In the library workforce, programs of recruitment, training, development, advancement 

and promotion are needed in order to increase and retain diverse library personnel who are 

reflective of the society we serve” (ALA, 2017). This study seeks to understand what the 

workplace diversity is, what is being done to address it, and how St. John’s University’s 

initiatives help to increase program diversity.  

Research Aim and Questions  

 The purpose of the research is to examine the Equality, Diversity, and Inclusion directive 

from the ALA, evaluate what the current workforce diversity is, and compare the student 
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demographics from St. John’s University. Specifically, this study follows the steps for the ALA’s 

EDI goal, compares the initiatives outlined by St. John’s, and examines the impact these goals 

have upon the diversity present in both the student population and workplace.  

• How does the American Library Association plan on increasing diversity within the 

workplace?  

• How does St. John’s University assist in those endeavors?  

• Does the population of students in the LIS program reflect the initiatives outlined by the 

university?  

• How has diversity changed within the workplace as a result of the ALA’s EID goals?  

• Do the incoming graduate students from St. John’s University reflect the diversity goals 

from the ALA, and how does the current ethnicities found in the workplace compare to 

the goals?  

Research Hypothesis/ Assumptions of Research  

 While the timeframe is short, it is expected that there should be an indicator of some 

success in the ALA’s EID goals. Within the LIS program at St. John’s, there is to be an expected 

increase from the previous years. Given, that the length of the program is several years of 

coursework, the expected increase might not reflect upon the workforce, or be a large enough 

amount examined to reflect if the degree is obtained.  

 Variables which may influence this research are number of years given to gain degree, 

not obtaining a job in the field, potential of students not finishing the program, and survey takers 

refusing to identify. There is likely to be more variables that arise within the workplace as well, 

depending on locations surveyed, and type of institution. For example, one of the evaluated 
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sources directly focused on the law library profession, while the majority focus on the public 

library.  

Significance of Research  

 This research is significant to the Library and Information Science program and the 

American Library Association. St. John’s University has planned initiatives that are designed to 

increase diversity within the LIS program. This research could assist in evaluating the 

effectiveness of those initiatives and potentially show where there is room for improvement. By 

looking at the ALA’s goal, and comparing to the goals of St. John’s University, there should be 

evidence of compliance on the singular level. This research also can be useful in comparing the 

ALA’s goals of EID to the workplace, demonstrating the results, potentially giving researchers 

specific areas of focus.  

 There is a possibility of researchers adapting this study to be specific to universities 

nationwide to identify room for improvement. This study seeks to give examples specific to St. 

John’s University, but many of the resources used can be applied to other colleges and 

universities.  

 There is also a chance of researchers using this study to correlate regional differences 

with the universities in each area. For example, this study could be taken further by examining 

the impact of St. John’s University graduates in the city of New York upon diversity in the local 

workplace. While this study does not focus on one region, it potentially could develop in that 

direction.  

 This study has the potential to be used for advocacy programs for equality, diversity, and 

inclusion for colleges and universities, ALA programs, and workplace growth and developments.  

 



DIVERSITY THE LIBRARY AND INFORMATION PROFESSION                                                                                  6 
 

Review of Relevant Literature 

American Library Association  

 The American Library Association develops a strategic plan designed to outline priorities 

on an annual basis which show the focus of the organization for the next 3 to 5 years. The plan 

that is being referenced in this study is the Equity, Diversity, and Inclusion strategic directed that 

was adopted by the ALA Council during the Midwinter Meeting in 2017 (Strategic Directions, 

2017). In this update to the plan, Diversity is named as a Key Action Area. The summary of the 

goal states, “The American Library Association recognizes that equity, diversity, and inclusion 

(EDI) impacts all aspects of work among members of the Association, within the field of 

librarianship, and within the communities served by libraries” (Strategic Directions, 2017). To 

improve upon the EDI found in the profession, the ALA commits to the following: “This work 

includes addressing, dismantling, and transforming policies, structures, and biases throughout the 

organization and the field of librarianship” (Strategic Directions, 2017). By following the 

outlined plan, the ALA has set goals to achieve a diverse and inclusive profession, provide safe, 

respectful space for diverse voices and perspectives, and more.  

 The American Library Association also has set an outline for libraries to develop their 

own diversity plan. This is a part of one of the strategies outlined by the strategic plan developed. 

In the Diversity in the Workplace (2015), the framework of building a diversity plan is given. It 

focuses on six elements including a definition of diversity, assessment of need for the plan, 

mission for diversity, statement of goals, delegation of responsibilities, and a statement of 

accountability (Diversity in the Workplace, 2015). This document would assist in supporting the 

necessity for a diversity plan development if researchers were seeking for that information. It 

also provides a working definition of diversity.  
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 The American Library Association also provides statistical information on diversity 

present in the workplace for the library and information services profession. This document, 

Diversity Counts (2012), provides the statistical data needed to evaluate ethnicity rates within the 

field. It gives the statistics of ethnicity by job role, such as librarian, library assistant, media 

specialist, etc. Similar to other ethnicity reports, the ethnicities given are White, African 

American, API, Native American/Alaskan, Two or more races, and Latino. It also differentiates 

between the male and female gender, giving the opportunity for additional research to be 

compiled.   

 The final document gained from the American Library Association that I will mention is 

the ALA Member Demographics Survey (2017), completed by Kathy Rosa and Kelsey Henke. 

This study references the responses of 37,666 members of the ALA, over the period of 12 years 

beginning in May of 2005. From this study, researchers would be able to view the demographics, 

including age, gender, and ethnicity, of the ALA members. This could be used in the long run to 

speculate biases upon the diversity both within the ALA as a source, and the ALA as an 

institution.   

St. John’s University 

 St. John’s University publishes a report giving information on the current enrollment of 

students by ethnicity and major. In Goodwin et al. (2017), the Fall Enrollment Report shows the 

recorded ethnicities by department, giving researchers the opportunity to examine ethnicities and 

trends. According to this report, from the 63 enrolled students, 6 have declared their ethnicities to 

be Black/African American, 1 American Indian/AK Native, 4 Asian, 6 Hispanic, 44 White, 1 

Unknown, and 1 Two or More Races. Again, these numbers are solely for the Fall 2017 
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semester. There are additional items to be considered from this report, such as the number of 

enrolled students, when doing a comparison to previous or future years.  

 St. John’s University has also developed a task force that works to promote Diversity and 

Inclusion Initiatives (2018). This task force outlines the initiatives that St. John’s University has 

decided upon, and gives their strategies to meet it. Some of the strategies are through 

professional development and training, faculty recruitment, and curricula changes. This would be 

useful to those looking to see what has been done to implement changes in diversity. It also 

provides information on the accountability aspect, giving further contact details within the 

organization. This page is also where updates are given on the progress of the developments of 

the initiatives.  

Additional Sources  

 In addition to the resources gathered from the American Library Association and St. 

John’s University, there are several others that address the need for diversity in the workplace. 

One being Cooke’s Information Services to Diverse Populations: Developing Culturally 

Competent Library Professionals (2017). This publication is able to define diversity, give 

examples of action items that are able to improve diversity, and give foundational skills to being 

a culturally competent individual. It is a good starting point for diversity research, as it teaches a 

workable knowledge of diversity and inclusion.  

 Cooke’s 2017 webinar, “Let’s Talk About Power: Why Diversity and Cultural 

Competence are Important in LIS”, addresses the need for growth within the information 

profession in regards to diversity. This webinar focuses on what the requirements of a librarian 

are, in regards to the standards of the profession, such as “providing equitable service, and 

equitable qualities” (Cooke, N.A, 2017, Culture Conversations). Cooke also calls for advocacy in 
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order to see the profession moving towards becoming more diverse, as the current population 

does not reflect upon the communities being served. In this webinar, Cooke focuses on multiple 

identity markers, not just race, but also disabilities, age, LGBTQ, etc.  

 Dalton, Chandler, Garces, Kim-Prieto, Nicholson, and Villagran published Celebrating 

Diversity: A Legacy of Minority Leadership in the American Association of Law Libraries (2018) 

this past month, September of 2018. As such, it offers a recent perspective of the history of 

ethnic diversity within the American Association of Law Libraries. This text is also useful in 

giving an additional view on diversity as seen within a section of the information profession, the 

law library. It provides a survey of minority members, demonstrating the increase in diversity 

within the field. It is also interesting to see a comparison between diversity and leadership, from 

within the law library profession.  

 Honma (2005) covers the issues of race in the field of Library and Information Science, 

specifically in the United States. This work “...draws from various scholarly writings about race 

and racial formation in order to center race as the primary axis of analysis in the reinterpretation 

of major theoretical issues in LIS” (Honma, 2005). Using this paper, the author directly 

addresses the historical construction of libraries as institutions complicit with racial privileges. 

When looking at the present time, the paper works to show what is currently being done to 

discuss the diversity and multiculturalism present in the information science profession.   

 Molaro and White (2015), directly address diversity in the Information Science 

profession. Molaro and White relate information freedom to the values of diversity and 

tolerance, saying “Libraries have great power and great responsibility. Both of these can be used 

to promote values such as tolerance and inclusivity. It’s not always easy. It’s not always popular. 

But it is always right” (Molaro and White, 2015). Using this resource, researchers will be able to 
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see an example of how a highly political event has the potential to positivity reflect upon the 

library due to being prepared to emulate diversity and tolerance goals.  

 P. M. Overall (2009) states that the librarians of the twenty-first century are responsible 

for adapting their libraries to serve the populations groups that are growing around them, 

oftentimes being from diverse cultural backgrounds or underserved minorities. As this 

population segment is growing, despite the efforts already made by LIS professionals, a “cultural 

competence framework is needed for these efforts to be successful (Overall, 2009). This resource 

is a good source for those seeking to develop their workplace, and their own cultural 

competency. It also gives what is called the “essential elements” that are needed in order to grow 

in these areas (Overall, 2009).  

 Another resource that is able to give researchers a starting point in diversity immersion is 

Diversity in America (2009). Parillo uses this text to teach others how to recognize 

discrimination and evaluate race relations. While it is not devoted solely to the information 

profession, it does cover a significant amount of specific race relations in America. This 

information can be applicable to the research of diversity by demonstrating the concepts behind 

opposing views, and understanding of others. It also offers a historical standpoint to see the 

development of the current diversity levels in a general American workplace.  

 In Peterson (1999), the focus is on the definition of diversity, while working to trace the 

involvement of Affirmative Action. This is an older document, but provides a good look into the 

evolution of diversity and how even then, libraries have been encouraged to increase their 

diversity levels. This article delves into the gender related side of diversity, as well as race. It 

also gives background information on the critics of the diversity movement, and the arguments 

used by them.  
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 Wheeler (2004), provides an additional perspective in the progression of how race, 

equity, and diversity is seen within the information profession. This text is often seen as a call to 

action, seeing as how it is mentioned how things are able to be improved such as the LIS 

programs and how many lack diversity. It is interesting though to see it from the 2004 viewpoint 

in comparison to the 2017 statistics, and will give researchers examples of educational programs 

outside of St. John’s University’s, if they wish to expand the studies. This resource gives three 

areas of focus that directly correlate to the topic: environmental forces, student recruitment, and 

faculty/curriculum issues. This text also evaluates the financial aid process and technology side 

of the argument, and covers how they influence the development of diversity.  

Research Design  

 The population groups being studied through this research are students currently enrolled 

in St. John’s University Library and Information Science program, a broad definition of librarian, 

and specialists such as archivists. While this is a very large target group, when studying diversity 

within a profession, all aspects of that profession should be considered. When looking at the 

students of St. John’s University, there should be a wide range of years attended to better see 

trends.  

 For this research, the design will be longitudinal. This is due to the fact that this research 

will cover a range of years in order to better map the trends of diversity. With the resources 

available now, researchers are able to use the census reports to track reported ethnicities within 

the workplace with ease back to 2007 (United States Department of Labor, 2018). With this 

ability, researchers are able to view a minimum of eleven years of tracked data. In addition to 

that, with the use of surveys, researchers are also able to receive the views of those working 

within the field for longer periods of time to be able to visualize trends from their perspectives. 
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This research is also set up for a longer term study. It has the capability to grow as the years pass 

to continue to monitor diversity trends.  

 The instruments being utilized for this research design are secondary analysis and a self-

administered questionnaire. For the questionnaire, the design is simple, and easily understood. It 

contains three multiple choice questions and two short answer sections. These methods will be 

the most effective way to gain both a long term view of the trends within the workplace, as well 

as a personalized one on an individual level. Using the secondary analysis gives researchers the 

tracking ability of both the reported ethnicities within the workplace, St. John’s University and 

the American Library Association. While this information would be enough to begin with, the 

questionnaires allow for researchers to target more specifics, such as the outlooks from 

individuals within specific industries that fall under the library and information science 

profession that are not tracked separately from the overall banner of librarian. 

 The questionnaire is a simple five question form that is generated by the researcher. It 

covers the identifiable ethnicity, role in the information profession, and number of years worked 

within the field. It also includes two additional qualitative questions. These questions are 

designed to gather qualitative data to have personal insight on the topic. The intent of the 

questionnaire is to gather information of ethnicities within the job role, and to start to visualize 

trends by using years of employment. 

 The sample size of the questionnaire will be ten to fifteen students, but if able to gather 

more, the better. This size is more attainable, mostly by using the directory of current students. 

The sample size of information professionals would be fifty or higher. It is simpler to gain a 

higher number of professionals through forums and emails. It is important to consider a target 

region, and attempt to gather a range of years for students.  
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 When this research is conducted, it will need the permissions of several parties. These 

include from St. John’s University’s Research Ethics Board, St. John’s University Library and 

Information Science Department, and the American Library Association’s Office for Diversity. 

In addition to these institutions, the researcher will also need to have the informed consent of all 

research participants. The informed consent should be gained from those taking the 

questionnaire. To do this, the purpose of the study must be presented upfront and in-depth. The 

participants must be allowed to refuse to answer, or back out of the research at any point in time. 

For the study to remain valid, the participation has to be completely voluntary.   

Ethical Considerations  

 When conducting this research, there are many ethical considerations the researcher must 

take care to address. The topic of the research has the potential to be inflammatory if not done 

with a high degree of professionalism. The researcher will need to obtain permission from St. 

John’s University’s Research Ethics Board, St. John’s University Library and Information 

Science Department, and the American Library Association’s Office for Diversity. These three 

organizations must approve of the research being conducted as the majority of the research is 

based upon their statistics.  

 Additionally, when working with human participants there are also privacy concerns that 

will need to be addressed. The researcher ought to take care to be completely open with how the 

information gained will be used and respect the privacy of the participants. Unless the participant 

is in agreement for identification, the participants should be given alternate names or subject 

numbers to prevent recognition. All data collected should be treated with respect for 

confidentiality and secured.  

Limitations  



DIVERSITY THE LIBRARY AND INFORMATION PROFESSION                                                                                  
14 

 
 When conducting this research, researchers should be aware that validity will come into 

question. Validity is defined by Bryman as, “A concern with the integrity of the conclusions that 

are generated from a piece of research” (Bryman, 2016, p. 697). The questionnaire relies upon 

truthful answers from participants. Their responses and answers can be impacted by being 

uncomfortable discussing the presented topic, and also by the researcher present. To combat this, 

it is important for the researcher to be as open as possible, and for there to be an understanding of 

the study itself.  

 The researcher must also be sure to not allow their biases to impact the study. The 

confirmability of the research may be questionable as well. Researchers can easily broach this 

study with a mindset of how diversity should be increased in the workplace. Having this set idea 

in the beginning can skew the results of the interviews by disagreeing with alternate opinions. 

While there will be some interpretation of the qualitative responses from the survey, the 

researcher ought to be as concise as possible in describing the views of the survey taker.  

 The usefulness of this research can be limited by a number of different factors. The first 

being the amount of people reached. By using a broad based system like the one outlined in this 

study, researchers rely on a large number of responses. By not receiving a high amount of input, 

the researcher is limited by the responses and might not be able to create a valid picture of 

diversity in the workplace. It can however use preexisting studies to supplement this, which will 

help for credibility and dependability. The study itself is one that will inherently be dependable 

as it is longitudinal, and will develop over time. It also uses past data to expand that length of 

time to include previous years.  

Definitions  

ALA- American Library Association  
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API- Asian-Pacific Islander 

EDI- Equity, Diversity, and Inclusion 

LIS- Library and Information Science 
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Ethnicity and Workplace Survey  
 
Ashley Walker  
Library and Information Science Graduate Student  
St. John’s University 

 

Dear Respondent,  

 Thank you for agreeing to participate in this  questionnaire. This study is being 

done in order to gather information on diversity within the Information Profession. Your 

feedback on this topic is highly valued, as it gives us insight we would not have had 

otherwise.  

 Your participation is completely voluntary. If you do not feel comfortable 

answering any questions, please leave them blank. Your privacy will be respected and 

protected. You will not be identified in any manner, and all information and responses 

will be stored securely. The questionnaire consists of 5 questions that should take under 

10 minutes to complete. If have questions or concerns about this survey, please email us 

at the following email address:  

 

Thank you again for your participation.  

Regards,  
Ashley Walker  
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Ethnicity and Workplace Survey 
Ashley Walker  
St. John’s University 
Library and Information Science Graduate Student  

Please complete the following Ethnicity and Workplace survey. The answers you select will kept 
private. Please select as many options as you wish. Thank you for your time.  

1. I identify my ethnicity as:  
(Please select all that apply) 

a. Asian 

b. Black/African 

c. White/Caucasian 

d. Hispanic/Latinx 

e. Native American 

f. Pacific Islander  

g. Prefer not to answer  

h. Other:  

2. Which of the following, or none at all, best describe your job title?  

a. Librarian 

b. Librarian Technologist 

c. Information Resources Specialist  

d. Researcher 

e. Archivist 

f. University Professor  

g. Special Collections Librarian 

h. Museum Archivist  

i. Other:  

3.  How many years of experience do you have within the Information Profession?  

a. 0-5 years  

b. 6-10 years  

c. 11-15 years  

d. 16-20 years 

e. 20+ years 



DIVERSITY THE LIBRARY AND INFORMATION PROFESSION                                                                                  
21 

 
4. During your career as an Information Professional, what trends have you seen in regards to diversity?   

 

 

 

5. Has there been anything that you have experienced, in regards to diversity, which you would like to 
share?  
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